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Yes 

Yes Re-solder 
 

Check 0Q1、0Q2、0Q3、
0R3、0Z1、0C4、0C5、
0C6 is out of weld or 
spoiled on MB board?

Replace the 
damage 
components 

Check if there is output 
from DTMF on LB board? 
 

Check 0D1-0D4、0C1、
0C2、0R1、0R2 is out of 
weld? 
 

OK 

OK 

OK 

No 

No 

Problem1、No ring 
 

Replace LB board 

No 

Yes Replace 
transformer 

Check if the transformer T1 
out of weld or spoiled OK 

No 
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Problem 2: Phone permanent OFF - HOOK 

Yes 

YesCheck if hook-switch is 
spoiled? 

Replace hook-switch 
  

Replace faulty 
component 

OK 

OK 

No 

Check if 1Q3、1Q4、
1Q5、1R9 、1R11、
1R5、1R13、1R14  is 
out of weld or 
spoiled? 
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Problem 3: NO dialing 
 

NO 

Yes

Check if key is dirt on 
keyboard 

Cleanse it 
  

Check 1Q6、1R17、
1C10、1R18 is out of 
weld or spoiled? 

OK

No 

Check the Flat cable 
connection of KB to MB.

OK

Yes 

Check if there is output of 
DTMF pins from IC on LB 
board? 
 

No 

Replace LB board 
 

OK 

Replace flat 
cable OK

Yes
Replace 
components 
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Problem 4: NO CID

No 

YesCheck if 1Z1 、 1R3 、

1R4、1C4is out of weld 
or damaged? 

Replace 
components

Check if there are  output 
from RING /TIP pins on LB 
board? 
 

OK 

No 

Check if 8C1-8C5 、
8R1-8R7 is out of weld 
or damaged? 

Yes
Replace 
components

OK 

Replace LB board 
 

OK 
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Problem 5: NO display 
 

No 

Yes
Check if battery wire out 
of weld? Re-solder it 

If zebra paper is 
shed  on LB board? 
 

OK

No 

If enough power for 
battery 

Yes
Install  new batteries  OK

Yes

Press it again by a 
special iron OK

Yes

LCD is bad? 
Replace LCD 

OK 

No 

Check if  C73、C74、X1 
is spoiled on LB board?

Yes

Replace components 

OK 

Check if there are voltage 
from gold-fingers  
 

Replace LB 
board 

OK
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Problem 6: Handset has no sending/receiving 

Yes 

Yes 

Check if coil / 616E jack is 
spoiled? 
 

Replace them 
 OK

Check the microphone or 
receiver in handset is out of 
weld or spoiled? 

Check if  2Q1、2Q2、3Q1、
2R12、2R21、2R10、2L10、
2L11、2C12、3R3、3C1、3R4 
is out of weld or damaged on 
MB board? 

Re-solder it 
 OK

No 

No 

Yes 

Replace them 
 

OK
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Problem 7: No sending/receiving at handsfree state

Yes 
Replace them OK

No 

Yes Check if microphone 
/speaker is out of weld? 
 

Re-weld it OK

Check if 2C25、2R13、
4C10、4R9、4C7、4R4、
4Q1-4Q5 are out of weld or 
damaged ? 
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